
Identity Solutions for 
the REAL ID Act
Creating Trusted Security throughout the Driver’s License Process



A Complete Identity Verification 
Solution for REAL ID Act

Identity verification is a critical first step in provisioning a 
credential along with the privileges being requested. Our 
identity solutions work to provide both online and offline identity 
verification capabilities. Our solutions provide the software 
functions and hardware to retrieve, verify and validate information 
on a person and accompanying documents. Viisage’s proofing 
process is uniquely focused on the person-document-data link; 
not just each element separately. The result is a determination 
that a person, their identity data and documents are authentic 
and valid.

Meeting the REAL ID 
Act Requirements

Today’s IDs incorporate sophisticated 
designs and security features that are 
overt, covert and also invisible to the 
naked eye. At the same time, forgeries are 
improving in quality and becoming harder 
to detect. Moreover, given the sheer volume 
and variety of federal and state, as well as 
foreign documents, it is virtually impossible 
for the DMV employees to effectively 
evaluate and stay current with applicants’ 
identity without the aid of technology. Our 
solutions meet each of the specifications, 
and further provide instant analysis 
of a claimed identity using document 
authentication, biometric technology and 
verification of the person’s information 
such as past addresses. This process 
allows jurisdictions to meet the REAL ID Act 
requirements without security breaches  
or slowing down the driver’s license  
issuing process. 

From the Worldwide Leader 
in Identity Solutions

Viisage, a division of L-1 Identity Solutions, 
offers a comprehensive set of products 
and solutions for protecting and securing 
personal identities and assets. Leveraging 
the industry’s most advanced multi-modal 
biometric platform for finger, face and iris 
recognition, our solutions provide a circle of 
trust around all aspects of an identity and 
the credentials assigned to it – including 
proofing, enrollment, issuance and usage. 
For over 15 years we’ve worked with DMV’s 
to develop solutions that meet their needs. 
We’ve never missed an implementation 
schedule and everyday we strive to help our 
customers succeed.

Our REAL ID Act solutions 

can also help you vet 

an applicant’s identity 

before issuing them a 

driver’s license – helping 

to fight identity fraud 

and theft. US State 

DMV customers using 

solutions from Viisage 

include:

Arkansas 

Colorado 

Connecticut 

Delaware 

Florida 

Illinois 

Kentucky 

Maryland 

Mississippi 

North Dakota 

Oklahoma 

Pennsylvania 

Rhode Island 

West Virginia 

Wisconsin 

and more…

Going Far Beyond Document Capture

•   Our solutions are specifically designed to provide 
you with a trusted link between your customers and 
their identity documents – before you issue a driver’s 
license. This includes scanning and authenticating 
documents, third party database searches and 
creating a traceable audit trail.

Integrated Digital Biometrics Capture

•   Our biometric solutions have a proven track record of 
helping DMVs to verify the identity of every customer 
getting a driver’s license. With face recognition, 
fingerprint, and iris capture solutions, Viisage is the 
right choice when it comes to biometric verification for 
your DMV.

Driver’s License Enrollment & Issuance

•   Our credential team has designed over two thousand 
card types and is committed to working directly with 
our customers to create a leading edge driver’s license 
card.

•   Viisage’s Digital Imaging Workstations are capable of 
completing the application process from start to finish: 
including the production of a finished driver’s license.

•   Whether in an over-the-counter or central printing 
system, Viisage’s solutions help you manage everything 
from secure inventory management to advanced 
investigative tools.
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REAL ID Act Compliance

Viisage proofing analytics are an integrated and intelligent proofing recommendation based on multiple data 
sources (breeder documents, ID, biometrics, address and phone number verification and other internal and 
external databases). This analysis of multiple data sources combines to create a highly accurate method to 
verify an individual’s identity.

REAL ID Act Requirements Comparison 
REAL ID Act Requirement Viisage Capability

Document Image capture Available

Document authentication Available

Document validity (3rd party validation) Available

*SAVE verification Available

Biometric records capture Available

*SAVE = Systemic Alien Verification Entitlement



296 Concord Road, 3rd Floor
Billerica, MA 01821
Telephone 978-932-2200
Facsimile 978-932-2225 

Results:
•  Ensure national security 

with thorough identity 
proofing

•  Prevention of fraud 
using fraudulent identity 
documents

•  Compliance with the 
REAL ID Act

•  Enhanced reporting and 
investigative capabilities 
regarding the identity of 
new, returning, and out-
of-state drivers

•  Improved customer 
service and process 
efficiency

Case Study: One of the Major States on 
the East Coast Takes a Complete Approach 
to Proofing an Individual’s Identity and 
Eliminating Fraud with Face Recognition

Ahead of the Curve with the REAL ID Act Compliance

Following the instances of fraud in the driver’s license issuance processes, one DMV customer 
decided to design, develop, and implement a new digital drivers’ license system. It also 
needed to have a supporting process that authenticates the credential and ties the individual 
to this driver’s license through biometrics and external data. 

Viisage worked with the DMV team to create highly secure and efficient driver’s licensing 
system throughout 38 issuing offices across the state. The state deployed Viisage’s unique 
intelligent proofing analytics and document authentication technology to verify an individual’s 
identity before issuing a driver’s license. 

To provide a complete end-to-end security process, the DMV adopted Viisage’s face 
recognition matching technology to verify that the applicant’s image matches a stored image 
in the database

Today, Viisage’s innovative digital imaging workstations allow the DMV administrators to 
issue a driver’s license in 6-8 keystrokes, and the identity proofing process combined with 
the face recognition matching allows the state to eliminate the instances of identity fraud 
and issuance of multiple IDs.

L-1 Identity Solutions (NYSE: ID), formed in 2006 from the merger of Viisage and Identix, offers a comprehensive 
set of products and solutions for protecting and securing personal identities and assets. Leveraging the industry’s 
most advanced multi-modal biometric platform for finger, face and iris recognition, our solutions provide a circle of 
trust around all aspects of an identity and the credentials assigned to it – including proofing, enrollment, issuance 
and usage. With the trust and confidence in individual identities provided by L-1 Identity Solutions, government 
entities, law enforcement and border management agencies, and commercial enterprises can better guard the 
public against global terrorism, crime and identity theft fostered by fraudulent identity. L-1 Identity Solutions is 
headquartered in Stamford, CT. For more information, visit www.l1id.com.

About L-1 Identity Solutions

www.L1id.com


